GABOR GULYAS
Operations & Project Coordinator
Business Operations • Process Improvement • Digital Transformation
United Kingdom | Open to Remote (UK & Europe) | Relocating to Hungary
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Career Snapshot
	Current
	Experience
	Education
	Career Goal

	UK Civil Service
Operations
	Military
Emergency Services
Emergency Dispatch
Civil Service
	MBA (Distinction)
BSc First Class
Preparing for PhD
	Remote Operations
Project Coordination
Business Transformation


My Story
Looking back, I've realised that every stage of my career has had one thing in common: helping people and organisations perform under pressure. My career began in the military before moving into emergency medical services, ambulance operations and later the UK Civil Service. Although the organisations changed, the skills stayed remarkably similar—planning, coordination, communication and making practical decisions when time matters.

The technology came later. While working full time, I completed a First Class BSc (Hons) in Cloud Computing and an MBA with Distinction. I wasn't trying to become a software engineer. I wanted to understand the technology organisations rely on and how it supports better decision making.

I'm now looking for a remote role where I can combine years of operational experience with business knowledge and digital skills in an international organisation.
What I Bring
Operational Coordination • Project Support • Stakeholder Communication • Service Delivery • Planning • Reporting • Documentation • Process Improvement • Microsoft 365 • SharePoint • Excel • AI Productivity Tools • Cloud Fundamentals • Team Collaboration • Problem Solving
Operational Leadership
HM Prison and Probation Service
Operations Coordinator | 2021–Present
Coordinate day-to-day operations in a highly regulated environment, support managers, respond to changing priorities and keep services running smoothly.
National Ambulance Service
Ambulance Control / Dispatch | Previous
Coordinated emergency resources, prioritised incidents, communicated with crews and supported time-critical operational decisions.
National Ambulance Service
Paramedic | Previous
Delivered emergency care under pressure while following strict clinical procedures and working closely with multidisciplinary teams.
Hungarian Armed Forces
Military Service | Earlier Career
Developed discipline, teamwork, planning and the ability to perform effectively in structured, high-pressure environments.
Education & Professional Development
MBA – International Business (Distinction), University of Wales Trinity Saint David
BSc (Hons) Cloud Computing – First Class Honours, University of Wales Trinity Saint David
Preparing for doctoral research exploring AI adoption, organisational capability and business value.
Digital Skills
Microsoft 365 • SharePoint • Excel • Word • PowerPoint • Teams • HTML • CSS • Cloud Computing Fundamentals • ChatGPT • Microsoft Copilot • Claude • Perplexity
Languages
Hungarian (Native)
English (Professional working proficiency)
Outside Work
I enjoy learning, building practical projects and exploring how organisations improve through technology and better processes. My portfolio and planned doctoral research reflect that long-term curiosity.
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